
State and Local 
Government Solutions





TECHNOLOGY DRIVES INNOVATION FOR

STATE & LOCAL 
GOVERNMENT.
How leaders can build a more modern,                
well-connected community.



TECHNOLOGY CREATES 
EXPERIENCES

Successful state and local leaders all have one thing 

in common – they understand the role technology plays 

in creating better experiences for their communities.  

Savvy government agencies are now connecting the dots 

on how technology solutions drive efficiencies for staff, 

operations, maintenance, infrastructure and the citizens 

they serve.

STAFF                  OPERATIONS                  MAINTENANCE                  CITIZENS



EMBRACING A SMARTER CITY

In order to keep pace with other cities and remain 

competitive in attracting top talent and businesses to the 

area, state and local leaders are looking to innovation to 

improve all aspects of their communities. But what does a 

smarter, more modern, well-connected government really 

look like today? 



MULTIPLE LOCATIONS                 PRODUCTIVITY                FAST & SECURE DATA

HOW YOU CONNECT MATTERS

Imagine having robust connectivity across multiple 

government locations, with staff and team members who are 

more productive, information that moves faster, and data 

that’s more secure and protected from unexpected events.



IMPROVE OPERATIONAL 
EFFICIENCIES

Imagine operations and maintenance teams having remote 

access to cloud-based software applications that can 

provide real-time project status updates from the field for 

both city leaders and their constituents.

OPERATIONS TEAMS                REMOTE APP ACCESS                REAL-TIME UPDATES



TURNKEY MANAGED SOLUTIONS

These innovative solutions all work together in an 

integrated manner to help state agencies and local 

municipalities create better experiences that build trust 

with their constituents. Cox Business utilizes a resilient, 

high-capacity network that provides comprehensive 

solutions that are scalable, reliable, and secure.

MANAGED SERVICES                FIBER NETWORK                 RELIABLE & SECURE



A PROVEN, TRUSTED PROVIDER

Building out a smarter, well-connected government starts by 

partnering with a company who has a proven track record in 

technology and innovation. Cox Business has decades 

of experience working with state and local leaders to 

customize an end-to-end solution that will help both 

your staff and community thrive.



CONNECTIVITY & REDUNDANCY

REALLY CONNECT: 

Imagine having high bandwidths and 

being able to seamlessly connect 

multiple locations while potentially even 

boosting productivity among leadership 

and staff alike with incredible ease.

BUILD CONFIDENCE: 

Discover a point-to-point powerful 

connection that moves information 

faster so you can make decisions 

more quickly. Includes low-latency 

dedicated bandwidths and greater 

up-time.

EXCEL FASTER:

Watch your staff and operations thrive 

with fast speeds that accelerate 

productivity and decision making. Ask 

about Cox Optical dedicated fiber with 

speeds up to 100Gbps.

TALK IT UP:

Simplify communications across 

locations with phone systems you 

can remotely scale and manage 

from anywhere. IP Centrex provides 

a cloud-based easy-to-use business 

voice platform.

METRO ETHERNET WAVELENGTH SERVICES

INTERNET SERVICES HOSTED VOICE



NETWORK & SECURITY

GET OUTSIDE THE BOX:

Imagine taking work tasks beyond the 

walls of your office building through a 

reliable, well-connected managed Wi-

Fi service. We install all hardware and 

manage all the connectivity 24/7.

ENJOY PEACE OF MIND:

Free up your IT team resources 

by outsourcing management and 

monitoring of your network to industry 

experts. It comes with round the clock 

protection and SLA’s.

EXPAND DEVICE USAGE:

SD-WAN helps you to improve workflow 

efficiency, expand use of virtual desktops 

& applications, enhance reliability, and 

reduce both bandwidth needs and 

operational costs.

DEVICE PROTECTION:

MalBlock is an Internet security 

solution that protects your electronic 

devices by blocking malicious 

websites. MalBlock offers protection 

at the DNS layer, the fabric of the 

Internet.

MANAGED Wi-Fi NOC as a Service

SD-WAN SERVICES MalBlock

*Purchase or lease equipment



NETWORK & SECURITY

KEEP IT VERY SECURE:

Managed Firewall provides advanced 

malware protection and an adaptive, 

next-generation firewall service that 

delivers integrated threat defenses for 

the entire threat attack continuum.

PROTECT EMAIL UPTIME:

Help to ensure maximum continuity 

to your email environment during a 

downtime event. Mimecast’s web-

based management console gives 

your IT Team control and enables users 

to solve via self-service apps.

COMBAT CYBER ATTACKS:

Our cloud-based Distributed Denial of 

Service (DDoS) Mitigation solution helps 

you combat malicious and complex 

waves of cyber attacks meant to 

overwhelm your network.

A PRIVATE NETWORK:

Our CloudPort Solution maps all 

traffic into a real-time Ethernet Virtual 

Connection and provides secure, direct 

access to cloud-based applications using 

Cox Private Metro-Ethernet, increasing 

security and providing DDoS immunity.

MANAGED FIREWALL EMAIL SECURITY

DDoS MITIGATION CLOUDPORT



NETWORK & SECURITY

HIGH SPEED & CAPACITY:

Cox Business Private line provides a clear, reliable high-speed connection for stand-

alone or integrated voice, data, and video communications between multiple 

locations. It’s perfect for dedicated access to Internet Service Providers, PBX to PBX, 

LAN, MAN and WAN.

SECURE REMOTE ACCESS:

Connect multiple buildings in multiple 

locations so you can exchange sensitive 

data worry-free. With the power of MPLS 

technology, you receive the trusted 

performance, reliability, and security of 

a private line with the scalability and 

flexibility of an IP network.

MPLS IP-VPN DARK FIBER

PRIVATE AND SECURE:

By provisioning your traffic through a 

dedicated dark fiber strand, the fiber-

optic network is the most secure option 

available without sharing telecom 

services between providers. It is a 

dedicated infrastructure that ensures 

privacy.

PRIVATE LINE



MANAGED CLOUD SERVICES

GO VIRTUAL:

Gain remote access to the fixture to 

Create a seamless user experience by 

accessing  your physical desktop and 

all the necessary files and applications 

from anywhere with an internet 

connection – all managed for you 24/7.

FREE UP SPACE & COSTS:

Infrastructure as a Service allows 

you to migrate your equipment & 

infrastructure to the cloud and save 

both time and money on overall 

maintenance costs for existing 

equipment.

BREATHE EASY: 

Enjoy peace of mind knowing all your 

critical data and applications are backed 

up and able to be restored in the 

event of a disaster. Business back-up 

enables continuous data capture with 

encryption.

GET IT IN REAL-TIME: 

Enhance performance and decision 

making by gaining real-time insights 

and analytics from deployed devices 

that processes content at the device 

point which mitigates costs of latency.

CLOUD DESKTOP INFRASTRUCTURE (aaS)

CLOUD BACK-UP COX EDGE



Visit coxbusiness.com/government-state
to learn more and get connected.



We listen. We collaborate.


